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WARRANTY CONDITIONS F{R &4

For Sunwoda (Sunwoda Energy Solution, SES) Battery System sold together with FerroAmpProduct Series, PSM 10/4, 15/6,
15/12

1E A1 Ferroamp Z 4 PSM 10/4, 15/6, 15/12 —#244E B R AEL 7= L ZE 5

1. Warranty

Subject to the terms and conditions detailed below, we provide a voluntary product warranty (the Warranty) to end users of
the following products (the Products) which are supplied by us:
RETEFROZRNESE, BRONORLBPREARNBEANTES (F8) HRE (RE)

e Battery module H102025M-S B8 thigth
e  Battery Controller H100030H-PO1/H100030H-P02 324555

No other voluntary manufacturer’s warranty shall be provided by us. This Warranty does not apply to anyone who has
purchased the Products for the purposes of resale.

This Warranty is non-transferable except: where the Products are installed in a building, this Warranty will then transfer to
any subsequent purchaser of that building or of the Products so long as the Products remain installed.

This Warranty only applies in Sweden .

BNFRBEMEETORE. ARETERTHREENEESRMEIA,
AREATEIL, BRUTHERRS MREFQREERAYN, WAESRMARE, EREEEBEZERYR
FEmiEAERERE.

ARG {OE T,

This Warranty only applies where the Products have been installed by a properly certified personnel or installers acrredited
by FerroAmp or SES.

FKRIEUE T2 FerroAmp 5, SES AT Y251 EAIMEMIA RS RERREMN ™ .
2. General Terms

We warrant that we will repair or replace (at our option) a Product or any part thereof, if such Product is faulty or defective in
manufacture or materials for a period of 5 years from the date of purchase.

BANRIE, WREESREWEZ B S ERHRBRFENFRARE, RNGEELTLR (RBRIHER)
TR @RI .

We will endeavor to replace Products with identical products. However, due to technological advancements, that Product
may not be available. In these cases, we will supply another type of product of at least the same value and standard, although
the replacement product may be a different size, shape, color and/or capacity.

Due to technical advances it is possible that replacement parts or components may not be compatible with the other
components already installed. Any costs relating to the incompatibility of systems is not covered by this Warranty.

BNEE N BARN~RBRAR" QAN B, BTFEAES, ZERTERBLES. ARERLT, BRITH
REZVERNEMCENA X RN>S, REEREQTUEFENRT, R Hef/RE8.
BTRARS, ERBHERAFTESERENEMAHTES. SARGTREEAGETRAYFERREE
B,

If the products are replaced within the warranty period, the remaining warranty period will be automatically transferred to the
replacement products. In this event, you will not receive a new certificate.
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It is required that all systems have internet connection for monitoring. Those systems that are not connected to the internet
the warranty is limited to 3 years.Each time a warranty claim is made against a system that has no internet connection, the
installer or the end user is obliged to organize a qualified personnel to conduct an on-site inspection and data collection under
the instruction of SES.

MREGEBPAER™ &, HMRRENEEDEBIERNS R BRAERFGMATETHRNERMER,
FRESDERNMRG, RIEYIRY 3 &£, WREERMEENRARRERERR, REARKBLRAPEXS
HABHAR, % SES NSRS THTHIHREMEIRKE.

FerroAMP meonitors systems and informs end customers via internet in the event of detected defects of the product within the
warranty period. For systems with no internet connection, the end customer should inform SES through
FerroampPortal ASAP if a product is found to be defect in order to qualify for repair or replacement under the warranty.

This Warranty only covers repair or replacement of the defective product. It does not cover:

MREREPALIN” REE, FeroAMP S EHFRGF AT ERNBMRLE P . N TEEEKMEZNRE,
MREI=mAHRE, REFFPERRBAMEEL, MEHEZ”2RERETHEEHERTE.

FMREERTHEREREREBN~R. ETEE:

e any costs incurred by the end-user or the installer in normal or scheduled maintenance of the Product; or
any other costs such as transportation, travelling and accommodation cost of personnel etc.;

e subject to any law to the contrary, any damage to property, personal injury, direct or indirect loss, any
consequential losses or other expenses arising from breach of this Warranty.

o REMPHREARELEFSE LU= R R LT 2B,
o ERMBM, WEH ERMWAREBRS;
o FAETARHEBRARIENS%E, M=HRE ASHE AESEERATSEHHBRA.

The battery product under this warranty shall be charged and discharged once (1 cycle) every three months so as to guarantee
the performance at its first installation.

FRETMTH= R, EEREZH, RE=/AM—KEREBER.
3. Battery Performance Guarantee

Upon the granting of the Warranty,with the condition of the system has to be installed indoor with the ambient temperature
10°-30° and humidity less than 65%, we guarantee as follows:

Each battery module retains at least seventy percent (70%) of its nominal capacity for 120 months from the earlier of

1. the date the battery storage system is installed at the end user's property or
2. six (6) months after the date the Product was manufactured
3.  the date a total energy of 4.08MWh per kWh usable capacity has been dispatched from the battery.

The usable capacity at the time of installation is 95%.

ERGHEREEREREX 10-30 FRETEIT 65 HEAMNEMET, RIMRIIRGHSET 120 408E, 84
HEhIRMR B ERRBRENELESZ £+ (710%)

1. MNBERREMNBHEE

2. WEFRITBREE

3. BEHE408MWh &

REMATHEEN 95%.
4. Conditions
This Warrantiesonly apply if:
e is purchased from SES or an Authorized Reseller in EU; Ferroamp Elektronik AB is an Authorized reseller.
e  The Products must have been installed and correctly commissioned by an authorized and licensed installer. Proof

may be required of correct commissioning of theProduct (such as certificate of compliance). Claims for failures due
to incotrect installation or commissioning are not covered under this Warranty.

=
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¢  Where a Product ar part thereof is replaced or repaired under this Warranty, the balance of the original Warranty
period will apply. The replacement product or part(s) do not carry a new voluntary warranty.

*  TheProduct must have its original setjal number and rating labels intact and readable.

e This Warranty does not extend to any Products that have been completely or partially disassembled or modified,
exoept where such disassembly is carried out by SES.
The terms of this Warranty cannot be emended except in writing by one of ourauthorized officers.

*  This Wartanty only applies to Products purchased by an end-user from us directly or a reseller where the Products
have been sold to the reseller by us directly.

Any warranty claim under this Warranty must meet the requirements set out belowin the “How to Make a Warranty Claim”
section. There must have been » commissioning report signed by the end-user and the installer for product commissioning and
handling instructions.

FERREST:

» M SES SR BERNMEHE R LIUE; Ferroamp Elekironik AB 2 — RIS EEH.
o FROMHFNDETHEZARZEFTRFEL. TETELERERSBMNITE (AMA8ES) . 4
THRZEARRMSRASRERAEAEETEEN,

o NEWEUEEEN SEE, NEBGERREER. B0 DR RS RS,

o FaNERFSTIREFEEN TSR ETE,

* FREFEATEAE XL ROHARBEN~S, BIE SES #7125,

o BRIEFMNOERARNBARRERY, EUTRERASRERR.

o FRENBEMTREAAZEMNBRINMENE SR ANEMBNMENEEEN ™R,
BARE T BT RIS F 05 ﬁﬁ BAEHRITEHRRERR FONER. DAETREAPMEEAREEY
7 RIAE A IEIR AERRE

5. Exclusions

=
I

This warranty will not apply to a defect or fault to the extent to which one or more of these conditions arises:

*  dueto storage, handling, installation (or removal and/or reinstallation) or commissioning of the Product otherwise
than in accordance with instructions provided by us, applicable safety regulations or without reasonable care
including installation of a Product which is of an inappropriate size or type for the intended purpose;

+  dueto operation, use or maintenance of the Product otherwise than in accordance with instructions provided by us
or without reasonable care (including failure to maintain/ clean the Product in accordance with recommendations in
instruction/ operation manuals);

¢ dueto accidental damage, theft or vandalism, or use of the Product for a purpose or jn environmental conditions for
which the Products were not designed for or sold, or use of the Products outside the specified or normal operating
ranges for such Products;

*  asaresult of changes which oceur in the condition or operational performance of the Product due to climate or
other environmental influence, foreign material contamination (e.g. dirt, smoke, salt, chemicals and other
impurities), water entry, exposure to excessive heat or solvents or because of use of the Product with insufficient
ventilation (in particular the maximum temperatures according to the operating manual), exposure to strong
vibrations, exposure to a sirong magnetic field or damage as result of Force Majeure event;

»  from normal wear and tear or when replacement or repair of parts would be part of normal maintenance or service
of the Product or where the damage is only to surface coating, varnish or enamel;

»  asaresult of repairs, alterations or modifications to the Product which have been performed by a third party not
authorized by us;

¢  from the use of any spare parts not manufactured, sold or approved by us in

*  connection with the repair or replacement of Product; or as a result of the interconnection of the Product with
products of another manufacturer; or as a result of any other defective or malfunctioning parts in the system into
which the Product has been installed;

»  where the nameplate or serial number of the Product is modified, altered or not readable;

»  if damage has ocourred during transportation; or

s  other damages not affecting energy generation and which are of a visual nature (e.g.surface scratching).

This Warranty does not apply to damage caused by continued use of the Product after it is known, or would have been known
with regular servicing, it is defective.

E—THREMUTEHHMAERT, LEERBATAERNGRBSTE:

o BTRRER AR, 28 (SHROTREHRE) DL CESRIMRERARE, EMANRENE
RESENRS, GRFREHARRERTRAES;
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o WTRME MGG EA~S, THARMNEEMOEANKRZGERAE (BFEARRBIRPREFRROR
WHEPEEF )

o WMTEIMUF, BHUMEWSE, ATERAGTHHEENENRTERE, HE-RIEERERRE
SeE Z SN,

o BTRRARMIMELN, FRORRSIRIEEREERL, RMRFE (Iish BF, & 2R
MAMAR) | KEA, RBETERSBFNEEASEBERAE (FHE2REREFRORSEE)

RETRIMRS, RETR#EZHERTRASHEERNRE,

ERERNERFIEENMR- RESHPREBH—Br, RRFRERE, BELREE;

BARZFNENOE=TEGN>~ S48, FREzE

ERIERNFE, HERMENETEMH

SHERER T REXTET~RE5EMHEHN~RELERRERTRETRET ~RNEMELH

H RGO A B

o FmEMBMEFISHER, EXSATEAMTT;

o MREEBWUEDRERTEA

o AEMFREESENEMRENAZTERNRE (BloREIG) .

e e @ L]

FREFERTEEM™RE CIRAMALE > RMEMNRE, REeaehg, £~ EmRTHhERNR
o

6. Customer’s assistance in returning the faulty unit:

BERDENRESERS:

If SES demands, the Customer must return the broken parts. Following the receipt of the replacement unit, the customer must
return the allegedly faulty unit in the same packaging material as the replacement unit. SES will supply all labels,
documentation and freight details for the return of the allegedly faulty unit. All allegedly faulty units must be returned within
10 (ten) working days of the receipt of the replacement unit. A qualified installer must be available for the unit exchange and
re-commissioning. The replacement unit will be covered by the original warranty terms of the faulty unit for the remaining
warranty period of the faulty unit.

WM SES TR, BEFERBERLER, SIEASEREBERRNEEMERERBFANRNEE. SESHREAH
AinE, XHEMERFARFELS, WERTMBNSERS. A SRENREY AT R ERAEENT (10)

TTIEEREE. BAFEHENREARSTREEHRNENREL. EHERENRRFRERR, ERAEEHK
BR G RRRE RS

7. Ferroamps Responsibility:
ZEB/RE:

In the event of an equipment failure or fault, it is Ferroamps responsibility to work directly with SES Service Center in order
to limit the return of non-faulty equipment. SES Service Center will work with Ferroamp to rectify the fault or fault message
through telephone support or with direct PC links. Note: In order to qualify for further compensation and a replacement unit,
the distributor/installer must first contact SES and fulfill the distributor/installer’s responsibilities under Section “To make a
warranty claim”

MREELIEE, HMHEAFEEES SESRETOEE NRHILTHERERE. SESRSTLESIERHS
E, BEBRAXHNERTIRUEHBIHERER. IR HTEARFESH—SNIMEMERRE, LHH/<%
ARDBIE SRR SES FFBITRHR/REA R RERERE #5 THRT.

8. Wrong Deliveries and Transit Damage

BIRAR A FLEH TR

Wrong deliveries, incorrect or damaged packing and transit damage claims are not warranty claims. Such cases should be
referred to Customer Service atsupport@ferroamp.se

FRIZA, TERIMIANBENZHFARRRIZRIERR. KARENERERPRST

support@ferroamp.se

9. To Make a Warranty Claim
RHRIERRE

-3 ‘} . Y
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If a Product fails within the Warranty period, the end-user must stop using the Product or the system in which the Product is
installed as the case may be by isolating the Product from any energy source, make a claim as soon as possible and follow all
instructions provided by us, or our representative or agents.

MR REREPRHANE, REAPUFELERFQHREFRNRE AHERTE) . B RS EEER
BE, RRELRBEHZBENRBNORRRAKIERR LGB,

To make a Warranty claim under this voluntary warranty, the end-user must contact us by the

customerportal:https:/portal. ferroamp.com/ or by email at support@ferroamp.se.
ZRFILABRERERERR SLEBAMTUBIEF TS SHNBER: hps: /portal ferroamp.com/z £ i%
B FHRE support@ferroamp.se,

In order to claim under this Warranty, You must:

ATIRBARBRERER, S350

e  present the certificate of warranty declaration in its original form;

*  submit the invoice for the procurement of the Product indicating the date of delivery;

e  provide the Ferroampportal log data recorded by the Product as an indication of whether or not the Minimum
Capacity has been achieved (but this would not be determinative).

»  The model designation and serial number of the Product (you can find both on theProduct)

e  Signed commissioning report or protocol if existed

o RURMRR T R AR1E 75 BRIE AR;

e RIXTMRMEZE, HAXEBY;

o RETRICFE Ferroampportal AEHKHE, MRBESCAISARE (BXFAEREMEMH) .
o FRNESERNFIS (B NES R LK)

o FRMMRBRERML (REE)

If possible, consider also:

MRTTHE, TEIRMH:

e contact info including Your name, address, postcode and a telephone number where you can be contacted,
e A complete and detailed list of observed faults and other information which could helpwith the analysis of the fault

o ERRRFR SEGMEE, i, MRREMEIESH NESEKR,
o SEEWMNUSEENHET RN G DT ATEEHES

10. Costs of Submitting a Warranty Claim
RERERBNEA

For invalid claims under this Warranty, we will not be liable for the end-user’s costs in making the warranty claim, including
transport or return freight.

In respect of valid claims under this Warranty, the end-user will not be charged for reasonable costs associated with the
making of a warranty claim, including warranty processing costs, thecost of replacement parts or freight. Reimbursement for
necessary and reasonably incurred costs or expenses in making valid warranty claims under this Warranty may be claimed
from us. Documentary evidence in support of such claim will be required.

MNTRRETRERRE, BNNRLEBPRERERR (BEERSEXREHR) NEABTRRE.
HNFARETHERRR, REAPTEEXMESRUREERAXNAERA, SERELBEA, THIHD
ERHEA. TUARMNRRERAREFF TREGHRERREABNSE~ LN AALBANEE. BREX
FFUL R RIS R SCHHESR.

11. Deadlines for Submitting Warranty Claims
REREREHE LB

We aim to rectify genuine quality problems as a priority. This is generally achieved by investigating why defective products
have failed and by introducing immediate corrective measures to prevent re-occurring of the warranty failures. It is therefore
critical that all claims under this Warranty are promptly submitted to us as soon as the Product fails, and in any event, within
onemonthofacknowledging of the matter of event giving rise to the claim. No consideration will be given to claims under this
Warranty which are made after this period.
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B BAREMARARENRERM, X8 % BTG KRN RE B SRR IRY EFEMERM EEX
RERBRBCREI. B, —BEF@R40E, HEEETELT, ERASIERRBNEHEDAN—AR, R
MA@ BNRZARRETHRERE. ERIRZE, TEEEREARERUNERE.

12. Product Liability and Product Safety
FaREnsaRe

We should be informed immediately about any potential product safety concerns within and outside the warranty period. We

are well aware of our product liability and product safety obligations and responsibilities. It is our aim to ensure appropriate
product safety standards are met in order to avoid injury, loss and damage caused by defects in any Product.

B 2BV BAREM A EMBE~RREEE. BOESTRBNO~RFEN=RREXSHFTE. H
FBIRERRREEYS N RRERE, SR BT RREEMNGE, REFIRT,

13. Miscellaneous
RREI

This Warranty shall form part of the purchase contract in respect of the Product between us and the end-user and shall be
complied with by both parties.

FREFEBNEREAFZBXT=RNURERN—E2, JFFRHERTETF.

Manufacture Contact Details

FIEBHRKRAR

This warranty is offered by:
Sunwoda Energy Solution Co., Ltd.,
Visiting address:

2/F, Block C, Jianxing Technology Building, 3151 Shahe West Road, NanshanDistrict ,
518055 Shenzhen, China

For any questions, please contact:
+86 (0) 755 86670358

SES Swedish service center by Esoltech AB

support(@esol.tech
Visiting address:

Bondegatan 21, 116 33 Stockholm

For other customer service, please contact your installeror distributor.



